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Governor Deal Signs House Bill 239

During the 201 | legislative session, the Georgia Department of Banking and Finance

(Department) sponsored House Bill (HB 239) - a “Housekeeping Bill” to provide statutory

clarifications. HB 239 was signed by Governor Deal on May 11, 201 I, and will become

effective on July 1, 201 1.

A brief synopsis of the statutory changes affecting the Georgia Residential Mortgage Act
(GRMA) is as follows:

(a8]

Definitions. (O.C.G.A. §7-1-1000)

The definition of “mortgage lender” is clarified to include any person that holds mortgage
loans. The definition of “Nationwide Mortgage Licensing System or Registry” is amended

to include any successor to the mortgage system currently in place.

Exemption for certain persons and entities; registration requirements.
(O.C.G.A. §7-1-1001)

Language was added to clarify that attorneys exempt from mortgage loan originator,
mortgage broker, or mortgage lender licensing requirements must be licensed to practice

law in the state of Georgia.

Requirement for mortgage loan originator license; application to sellers of
mobile homes. (O.C.G.A. §7-1-1001.1)

Superfluous language has been removed from this code section to acknowledge that
mortgage loan originator licensing is required. The date which the licensing of mortgage
loan originators was officially required — August |, 2010 has been added to the law, and a
clarification has been made to reference the federal Safe and Fair Enforcement for
Mortgage Licensing Act of 2008.

The August |, 2010, date may at first appear to be in error since that date has already
passed; however, the current language at O.C.G.A. § 7-1-1001.1(a) provides a licensing
date of “January 1, 2010, or such later date approved by the Secretary of the United States
Department of Housing and Urban Development . ..” The Department in conjunction with
discussions with HUD extended the licensing deadline to August |, 2010.

(Continued on page 2)
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Governor Deal Signs House Bill 239 (continued)

(Continued from page 1)

(AN}

B

Transaction of business without a license, registration, or exemption prohibited; knowing purchase of
mortgage loan from unlicensed or nonexempt broker or lender prohibited; liability of persons
controlling violators. (O.C.G.A. §7-1-1002)

A citation correction is the only change to this code section.

Financial requirements for licensing and registration; bond requirements. (O.C.G.A. §7-1-1003.2)

The change to this code section requires that each mortgage loan originator be covered by the surety bond of his or

her sponsoring licensed or registered mortgage broker or lender.

Uniform multistate administration of automated licensing system for mortgage loan originators,
mortgage brokers, and mortgage lenders. (O.C.G.A. §7-1-1003.5)

Changes are intended to update the existing language to recognize that mortgage loan originator licensing is now an
existing process as opposed to one that is prospective in nature.

Privileged or confidential nature of information; exception. (O.C.G.A. §7-1-1003.6)

A clarification has been made to a reference to the federal Safe and Fair Enforcement for Mortgage Licensing Act of
2008. Language has been added to allow the Department to share information with other agencies and law

enforcement authorities.

Approval of mortgage industry related courses; application; renewal applications; audits. (O.C.G.A. §7-
1-1003.7)

A citation correction is the only change to this code section.

Investigation of applicant and its officers; audit; education, experience, and other requirements
relative to licensees and registrants. (O.C.G.A. §7-1-1004)

The language deletion in this section is the result of the new requirement that each mortgage loan originator be
covered by the surety bond of his or her sponsoring licensed or registered mortgage broker or lender.

The language change in O.C.G.A. §7-1-1004(h) is intended to make state law mirror the federal Safe and Fair
Enforcement for Mortgage Licensing Act of 2008 as it relates to mortgage loan originators who have felony
convictions. O.C.G.A. §7-1-1004(o) has been rewritten to enhance the readability of this code section and move to
§7-1-1004(p) a requirement that licensees check the public records of the Department before hiring an employee.

Renewal of licenses and registrations; Expiration. (O.C.G.A. §7-1-1005)

Language has been added to this code section to define “proper application” and to provide that no refunds are
permissible once a renewal fee has been paid. Language has been added requiring that an applicant for renewal must

be in compliance with all orders of the Department.
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Governor Deal Signs House Bill 239 (continued)

(Continued from page 2)

0 Acquisition of 10 percent or more of the voting shares or of the ownership
of any other entity licensed to conduct business under this article. (O.C.G.A.
§7-1-1008)

Language has been added to clarify that this code section applies to registrants as well as

licensees.

0 Suspension or revocation of licenses, registrations, or mortgage broker

education approval; notice; judicial review; effect on preexisting contract.
(O.C.G.A. §7-1-1017)

A change was made to clarify that once an administrative action is initiated against an applicant for a license, the
Department may pursue that action to its conclusion even if the applicant withdraws his or her request for a license.

)
=

Cease and desist orders; enforcement procedure; civil penalty; fines. (O.C.G.A. §7-1-1018)

A change is included in this code section to provide that any person who violates the terms of an order issued by the
Department may be subject to a penalty that shall be calculated per violation per day unless otherwise agreed to by
the Department.

A full synopsis of HB239, including changes impacting depository financial institutions, can be found on our website at:
http://dbf.georgia.gov/vgn/images/portal/cit_1210/37/10/17190598620 1 | HKbill TalkingPointsFinal-May201 | .pdf.

Cease and Desist Orders Which Became Final

* America's Network Realty Group, Atlanta, GA - Order to Cease and Desist issued 04/29/201 | became final
05/31/201 1.

* AP Lending, LLC, Duluth, GA (license# 12574) - Order to Cease and Desist issued 04/20/201 | became final
05/19/201 1.

¢ Baker, Sheldon Mark Henry, Atlanta, GA - Order to Cease and Desist issued 04/07/201 | became final
05/10/201 1.

* Bella Homes, LLC, Scottsdale, GA - Order to Cease and Desist issued 04/08/201 | became final 05/10/201 1.

* Brayden Capital, LLC, Atlanta, GA - Order to Cease and Desist issued 04/15/201 | became final 05/16/201 1.
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Cease and Desist Orders Which Became Final

* Carter, Charles Lee aka Bo Carter, Bogart, GA - Order to Cease and Desist issued 04/07/201 | became final
05/10/201 1.

¢ Coastal States Mortgage Corporation, Fort Lauderdale, FL - Order to Cease and Desist issued 04/08/201 |
became final 05/09/201 I.

¢ Covin, Michael J., Snellville, GA - Order to Cease and Desist issued 04/12/201 | became final 05/13/201 1.

* Mortgage Professionals, Inc. (DE), Camp Hill, PA (license# 20598) - Order to Cease and Desist issued
04/01/201 1 became final 05/02/201 1.

¢ Shelton, Gwendolyn D., Kennesaw, GA - Orders to Cease and Desist (2) issued 04/29/201 | became final
05/31/2011.

* Short Sale Agent, LLC fka Short Sale Realtor, LLC dba www.shortsale-agent.com, Cumming, GA -
Order to Cease and Desist issued 04/12/201 | became final 05/18/201 1.

* Short Sale Georgia, LLC dba www.shortsalega.com dba www.shortsalega.wordpress.com, Dawsonville,
GA - Order to Cease and Desist issued 04/12/201 | became final 05/18/201 1.

¢ Xcelerated Financial Solutions, LLC fka Georgia Foreclosure Center fka Foreclosure Crisis Center,
Alpharetta, GA - Order to Cease and Desist issued 04/29/201 | became final 05/31/201 I.

Final Consent Orders

* Mortgage Now, Inc., Brooklyn Heights, OH (license# 15583) - Consent Order issued 05/13/201 | became final
05/13/2011.

Superior Court Injunctions Issued

* Kondaur Capital Corporation, Orange, CA - Gwinnett County Superior Court entered a Final Consent Order
on 05/26/201 | which was issued on 05/26/201 1.
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License Denials

MORTGAGE LOAN ORIGINATOR APPLICATIONS DENIED IN MAY 2011

MNMLSH CODE NAME Ty 5T DENIED
28771 183015 0D Glenn Starr Dacula GA 05/20/2011
31529 324877 oD William Mathan Shorack Fort Myers FL 05/06/2011

i ff m o f w f m f m o f o f om f m o f o f m f m f o f o f m o f i f om f om o f i fom f om o f om o o

LICENSEES/REGISTRANTS REVOKED, SURRENDERED, WITHDRAWN OR EXPIRED IN MAY 2011

GRMA# NMLS# CODE NAME ST  CLOSE REVOKED RENDERED WITHDRAWN EXPIRED
27456 281757 OD  JILLIANM J SHERIDAN LOGANVILLE GA 05/16/2011 05/16/2011

27201 208757 OD WilburH Letak Mr Atlanta GA 05/18/2011 05/18/2011

28888 202923 OD Susan N Corley Flowery Branch GA 05/24/2011 05/24/2011

15583 117338 LD  Mortgage Now, Inc. RED BANK M) 05/13/2011 05/13/2011

19194 169025 LD  AMS Partners, LP Savannah GA 05/04/2011 05/04/2011

23098 5862 LD  Brightpath Mortgage, LLC ATLANTA GA 05/04/2011 05/04/2011

24093 186205 BD Elite Mortgage Source, Inc. Rydal GA 05/04/2011 05/04/2011

23200 146420 LD Loan South Mortgage, Inc. ATLANTA GA 05/12/2011 05/12/2011

16113 1599 LD Bayview Financial, L.P. CORAL GABLES FL 05/19/2011 05/19/2011

22316  1B267 LD |WSB Mortgage Services, Inc. FAIR OAES CA 05/19/2011 05/19/2011

23802 1027 LD Eguity Source Home Loans, LLC MORGANVILLE Ml 05/19/2011 05/19/2011

24100 180068 LD BRIGHTGREEN HOME LOANS, INC. CHARLOTTE NC 05/19/2011 05/19/2011

18549 144958 BD Wynnson Mortgage Inc. LAKE CITY GA 05/23/2011 05/23/2011

25154 15743 oD  THOMAS MICHAEL HAYES LAS VEGAS NV | 05/23/2011 05/23/2011

25853 148630 OD Sheila Ann York Menlo GA 05/23/2011 05/23/2011

26574 176995 OD Alicia Diane Kirby Golden CO 05/23/2011 05/23/2011

27763 195999 OO0 PETER ALAN BEAUSOLEIL Attelboro MA 05/23/2011 05/23/2011

28113 21186 0D Kimberly Elizabeth Tagliavia Commerce Twp | MI 05/23/2011 05/23/2011

5889 165924 BD Springfield Financial Corporation DOUGLASVILLE GA 05/26/2011 05/26/2011

22144 2932 LD Multi-5tate Home Lending, Inc. IRVINE CA 05/26/2011 05/26/2011

24045 149709 BD  Allstate Funding Corporation TAMPA FL 05/27/2011 05/27/2011

7243 133755 BD Southern Homes Mortgage Corporation JONESBORO GA 05/31/2011 05/31/2011

21448 166989 BD The Mortgage Advisory Group, LLC MARIETTA GA 05/31/2011 05/31/2011

24173 154429 BD AssetFinancial Center Inc. Sacramento CA 05/31/2011 05/31/2011

20598 119837 LD Mortgage Professionals, Inc. (DE) Hatboro PA 05/02/2011 05/02/2011
12574 138844 BD AP Lending, LLC DULUTH GA 0541972011 05,1'19_1'2011‘
TOTAL: 26

Information regarding fines assessed against a specific licensee for which there is no pending administrative
action, is available on an individual licensee basis by submitting a written request to the following e-mail address:
dbfmort@dbf.state.ga.us

FINE REASON

1 Licensee fined for Change in Management 7 Licensees fined for Unapproved Branch Manager
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MORTGAGE BROKER, LENDER AND LOAN ORIGINATOR LICENSEES/REGISTRATIONS
APPROVED OR REINSTATED IN MAY 2011
ORIGINAL
GRMAH NMLS# CODE NAME APPROVAL RENEWED REINSTATED
24373 66435 O Andrew Francis Phillips MNovi Ml 04/09/2010 05/13/2011
28227 203384 O RobertJames Mulcahy Atlanta GA 06,/04/2010 05/13/2011
26807 145526 O Bruce Wayne Epperson Marietta GA 05/14/2010 05/20/2011
29011 205628 O Joseph Edward Andrews Villa Rica GA 07/23/2010 05/20/2011
20571 2125 L OCMBC, Inc. TUSTIN CA 10/28/2005 05/27/2011
20966 79395 L DB Structured Products, Inc. NEW YORK NY 01/20/2006 05/27/2011
24958 139243 O Denise Guevara Woestland I 04/23/2010 05/27/2011
29413 5391 O |RABIHASSAN AZIZ Los Angeles CA  07/02/2010 05/27/2011
19006 2916 L  FMF Servicing, Inc. * VIRGINIA BEACH VA 02/27/2004 05/27/2011
25628 193843 O Joseph Lee Allen Albany GA 05/06/2011
28373 8371 0 Stefanie Christen Zemaitatis Sicklerville NI 05/06/2011
28990 253131 O Angela Lorraine Smith Ellenwood GA 05/06/2011
29384 206316 O Cassandra Renae Thurman Gray GA 05/06/2011
31731 2140 L Greenlight Financial Services, Inc. IRVINE ChA 05/06/2011
31758 38512 L cashcall, Inc. ANAHEIM CA  05/06/2011
31760 399765 B Select Mortgage Group, Inc. MABLETON GA 05/06/2011
31782 326978 O Bruce Elliot Wagner Placentia CA 05/06/2011
31960 205720 O Michael James Reyes Irvine CA 05/06/2011
32006 148291 O Leslie L Bettner Social Circle GA 05,/06,/2011
32010 218711 O Brandy Petersen Evans Bluffdale uT 05/06/2011
32011 219263 O Christopher Andrew Haines MT HOLLY MJ 05/06/2011
32045 358371 O  Patrick Neil Struck Coppell T 05/06/2011
32066 512264 QO Kevin Robert Funderburk Brunswick, GA GA 05/06/2011
32094 393060 O TeresaT.Smith Jefferson GA 05/06/2011
32101 390062 O Michelle Lynne Fraterrigo St. Augustine FL 05/06/2011
32119 267173 O Scott David Meredith Tecumseh M 05/06/2011
32127 7344 O Robert Warren Brown Louisville KY 05/06/2011
32128 341237 O Jason Joseph Dagraca Milford cT 05/06/2011
32129 500380 O Randall Harper Anderson 5C 05/06/2011
32143 449635 B The Griddd, Inc. ATLANTA GA  05/06/2011
32148 129836 O Kathryn P Weber Missouri City TX 05/06/2011
32150 149598 O  Kevin Michael Davis Mewnan GA 05/06/2011
32151 392900 O Lisa Dianne Eisman Byron GA 05/06/2011
32152 397748 O AliEsna Irvine CA  05/06/2011
32164 208665 O Jonathan Heath Parham Ringgold GA 05/06/2011
32173 390136 O Aubrey lack Wilson Jacksonville FL 05/06/2011
LICENSE STATUS CHANGE INDICATORS & MORTGAGE LICENSE CODES— (In Tables)
License Status Indicators [MBCODE) - Mortgage License Codes
% |Upgrade Broker to Lender B Broker
# |Upgrade Lender to Registrant P Processar
+ |Downgrade Lender to Broker L Lender
- Downgrade Registrant to Lender R Registrant
0 Originator
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MORTGAGE BROKER, LENDER AND LOAN ORIGINATOR LICENSEES/REGISTRATIONS
APPROVED OR REINSTATED IN MAY 2011

ORIGINAL
GRMAS# NMLS# CODE NAME APPROVAL RENEWED REINSTATED
26732 12705 O Jason Robert Buck Marlton M 05/13/2011
26868 179056 (O Andrew Joseph Green Sicklerville MJ 05/13/2011
27527 149638 © Karl Anthony Higgins Sugar Hill GA  05/13/2011
30496 316416 O Charles A. Palazzolo Jacskonville FL 05/13/2011
31246 389776 O AngelaSpeight Warren Mewnan GA  05/13/2011
31521 282971 ©  Alejandro Migel Ramirez Costa Mesa CA  05/13/2011
32113 206994 O GWENDOLYN HORMNE BROWN Moultrie GA 05/13/2011
32172 399075 O Douglas James Newcomb Randolph MA  05/13/2011
32174 506204 O YoungmiWoo Cumming GA  05/13/2011
32185 456228 O Kimberley A. 5. Noble Marietta GA 05/13/2011
32187 379655 O Cameron James Stewart Mewport Rl 05/13/2011
32198 112019 ©  ScottStephen Coker Irvine CA 05/13/2011
32200 187959 O Debraloyce Cunningham Bessemer AL 05/13/2011
32201 525311 © DennisJohn Farrell Towson MD  05/13/2011
32205 1382233 O SukTae Kim Ambler PA 05/13/2011
32210 397850 O Anthony Wayne Cecil Hodgenville KY 05/13/2011
32226 314700 O Dimitriy Vernik Owings Mills MD 05/13/2011
32245 195810 © Brent Mathews Florham Park MJ 05/13/2011
28051 98785 0 Marsha Faye Brilhart Aurora co  05/20f2011
31141 368879 O Randall Charles Lavoie MR Buford GA  05/20/2011
31416 181698 © Adam Coleman Charlotte NC  05/20/2011
31672 338771 O ROBERTJHUME Warrenton VA 05/20/2011
31759 391521 L Lakeview Loan Servicing, LLC CORAL GABLES FL 05/20/2011
31766 204266 O  Porter Lee Perkins Lehi uT 05/20/2011
31772 215874 O Kristopher Lehman Williams Lawrence Ks  05/20/2011
31774 422061 O Lauren Coleen Ashley Scottsdale AZ 05/20/2011
31781 303386 O Charles Andrew Patrick Kansas City MO  05/20/2011
31876 375957 O William Marshall Staples Ft. Worth T 05/20/2011
31941 397645 O Patricia Sullivan Coulson Bloomfield Hills  MI 05/20/2011
31579 430141 B Torbert Mortgage Company, LLC AMERICUS GA 05/20/2011
32000 389586 O Douglas Wayne Morrison Philadelphia PA  05/20/2011
32059 469654 O Trudy Anne Silva Dallas GA  05/20/2011
32115 446363 O CassandraJean Fuchs Dallas GA  05/20/2011
32118 16134 O Raphael Hirsch Atlanta GA 05/20/2011
32131 348609 O Joseph Gregory Perry Atlanta GA  05/20/2011
32149 7990 0O George G. Caballero Baton Rouge LA | 05/20/2011
32159 19153 0O lesse Carl Ison-Bowman Crestwood KY  05/20/2011
32171 353328 O Jill Marie Lambert Jacksonville FL 05/20/2011
32192 323102 O Michael David Martin Savannah GA 05/20/2011
32211 397237 O jeremy Michael Leonard atlanta GA  05/20/2011
32213 493743 0O Michael David Manthey Peachtree City GA 05/20/2011
32216 384355 ©O Stephen Phillip Robertson Broken Arrow OK  05/20/2011
32217 409030 O Christopher James Snyder Indianapolis IN 05/20/2011
32224 397468 O Tracy Jean Morrison Marietta GA 05/20/2011
32225 26769 O Beau Anthony Prieto San Bernardino cA  05/20/2011
32234 33582 O  Marsha Ann Salmons Mount Laurel MJ 05/20/2011
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MORTGAGE BROKER, LENDER AND LOAN ORIGINATOR LICENSEES/REGISTRATIONS
APPROVED OR REINSTATED IN MAY 2011

ORIGINAL
GRMAH# NMLS# CODE NAME ] APPROVAL RENEWED REINSTATED
32235 20679 0O Michelle Sneed-Jackson Drexel Hill PA  05/20/2011
32243 493373 O Brandon Lee Kurtz Chandler AZ | 05/20/2011
32248 336278 O Chad Sinclair Laguna Beach cA  05/20/2011
32249 269516 O Gail Ann Smith Ms. Kernersville NC 05/20/2011
32250 26850 O Christopher lohn Stanley Bloomfield Ml 05/20/2011
32256 379507 O Edgar Montes Irving TX | 05/20/2011
32268 68641 O RajeevGandhi Bloomfield Hills M1 05/20/2011
32269 31706 0 lan Alexander Maye Olmsted Falls OH 05/20/2011
32270 198580 O Brian Sheehan Rocky River OH  05/20/2011
24970 66436 O Steven Aaron Schneider West Bloomfield  MI 05/27/2011
28435 18164 O  Amee Marie Haskins Jacksonville FL 05/27/2011
31553 312686 O Christopher Scott Webster Ferndale Ml 05/27/2011
31847 150009 L Schmidt Mortgage Company ADDISON % 05/27/2011
31967 397340 L  OneMain Financial, Inc. BALTIMORE MD  05/27/2011
32088 321959 B eHome Loan Advisors, LLC MARIETTA GA 05/27/2011
32142 476518 B Paul Robert Sherk SMYRMNA 05/27/2011
32147 282120 O Paul Robert Sherk Marietta GA 05/27/2011
32181 478680 B Dream Loanz, Inc. DULUTH GA 05/27/2011
32209 362507 O Mark Bradley Wilson Indianapolis M 05/27/2011
32218 493375 0O  Kyle Anthony Tudi Phoenix A7 05/27/2011
32221 390055 O  Austin Rahim Eskandari JACKSONVILLE FL 05/27/2011
32236 477955 O Margues Timothy Wood Hunitngton Beach CA  05/27/2011
32257 232119 O Chirag Popat Patel Euless TX  05/27/2011
32265 148667 O Jonathan K Blackwell Atlanta GA 05/27/2011
32279 6025 O Ramses Frangie Acworth GA  05/27/2011
32281 420310 O Benedetto Joseph Maulorico IV strongsville OH  05/27/2011
32282 493372 0O Michael Nolan Rogers Scottsdale AZ  05/27/2011
32283 (268870 O Thomas Matthew Visalli Glenside PA 05/27/2011
32286 420353 O Kyle Renee Davison Stow OH  05/27/2011
32289 376769 O  Sam Sanandajifar West Hills CA 05/27/2011
32290 420316 O James William Stubbins Cleveland OH 05/27/2011
32296 420357 O Daniel Patrick Persons Shaker Heights OH 05/27/2011
32297 485459 O Joseph Richard Recchioni Wilmington DE  05/27/2011
32298 320489 O JoshuaEdward Russ Louisville KY  05/27/2011
32299 485463 O CiraSebastian Laurel Springs M]  05/27/2011
32302 424783 0 Melissa Ada Thoma Detroit Ml 05/27/2011
32303 5826 O Marc Gregory Walz Westport MA  05/27/2011
32304 397617 O Melanie Lynnette Whalen Clinton Township  MI 05/27/2011
32336 42406 O William F. McCullah Columbia MO 05/27/2011
32341 561850 0O Joseph Seth Miller Smyrna GA  05/27/2011
32342 339693 O Melissa Marie Oliver Madison Heights M 05/27/2011
32343 378111 O Richard Charles Pridemore MNovi Ml 05/27/2011
32344 347802 O Jason Jon Proefrock Meptune Beach FL 05/27/2011
32349 424730 0  Paul Gordon Spearman Dearborn M 05/27/2011
TOTAL: 126
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DBF Recognizes 2010 Award Winners

During meetings and other events held around the state in May, the Department recognized winners of its 2010 Employee
Recognition Awards. This annual awards process formally recognizes outstanding employee performance during the
previous calendar year. "l think it's essential that we reward and celebrate outstanding performance. The annual awards
program is just one of several ways in which we try to showcase excellent service and leadership skills," said
Commissioner Rob Braswell. Award winners from the Non-Depository Financial Institutions Division include:

The “Jenny Neville” Customer Service Award was presented to Senior Financial
Examiner (Mortgage) Bob Bauguss. This award is presented to an individual that has
made exceptional contributions that exceeded expectations in delivering services to
external and/or internal customers. This individual has taken initiative in “going the
extra mile” to provide service to internal and/or external customers with timely and
appropriate follow-up, responsiveness to the needs of all customers and demonstrated
improvement of customer service and satisfaction.

Bob Bauguss
(pictured with
Commissioner Braswell)

The Community Service Award was presented to Non-Depository Financial
Institutions Division Senior Attorney Helen O’Leary. This individual through volunteerism
or paid community service, must have exhibited dedication by improving the quality of life
for members of the community and/or made program improvements. This may be an
individual who has broad-based or community involvement, i.e. community or professional
boards, service clubs, faith-based organizations, local and national charitable, legal or
professional, or civic organizations.

Helen O’Leary
(pictured with
Commissioner Braswell)

A Gold Medal Award was presented to Senior Financial Examiner Betty Thomas.
Individuals are selected each year from a list of nominees for their division or work area. This
award is given to individuals whose overall performance has consistently reflected a high level
of service, trustworthiness, and respect; who have demonstrated a consistent commitment to
delivering products, services and/or information that satisfies customers by exceeding their
requirements or expectations; who work effectively as part of a team to successfully
accomplish a task or meet a goal; who creates a team environment that promotes
communication, trust, cooperation and respect for differences; who contributes to a group
effort which has a significant impact on Department goals; and/or who accepts responsibility
and accountability in helping to advance the Department’s mission, vision or goals.

Betty Thomas
(pictured with
Commissioner Braswell)
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It is the Department’s goal to provide excellent customer service by meeting and exceeding the expectations of our
customers. Along those lines, we would like to recognize the following individuals for going above and beyond in serving
our customers:

Supervisory Manager Janet Anderson, Review Examiner Deborah Long and Applications Analyst Irene
Harper — The Department received several comments from customers stating: “| have been working on licensing in
several states over the past 12 months and | found Georgia to be extremely straight forward and timely. As a busy
professional, | really appreciate the professionalism of your staff.” and “Janet Anderson was my contact during the
application process. She was extremely knowledgeable and helpful. Being licensed in 20 states, Georgia was one of the
most helpful and pleasant departments that | have dealt with over the last two years.” and “| have contacted both Deborah
Long and Irene Harper on several occasions. Both have been extremely helpful, always courteous, and prompt at returning
phone calls. Most often they are able to answer any questions, if not they will check and always get back to me. They have
been delightful to work with.”

CONGRATULATIONS AND GREAT JOBTO THIS MONTH’S
CUSTOMER SERVICE STARS! (.

Georgia-

Customer Service
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Georgia Department of The Department is the state agency that regulates and examines banks, credit unions,
Banking and Finance and trust companies chartered by the State. The Department also has regulatory and/or
licensing authority over mortgage brokers/processors, lenders and loan originators,

money service businesses, international banking organizations, and bank holding compa-
2990 Brandywine Road nies conducting business in Georgia.
Suite 200
Atlanta, Georgia 30341-5565

Our MISSION is to promote safe, sound, competitive financial services in Georgia through

Phone: (770) 986-1269 innovative, responsive regulation and supervision.

Fax: (770) 986-1029 or 1655

Email:
dbfmort@dbf.state.ga.us Our VISION is to be the best financial services industry regulator in the country —

Progressive. Proactive. Service-Oriented.

We’re on the Web!

dbf.georgia.gov

Our Motto is: “Safequarding Georgia's Financial Services”

Sign-up to Receive this Publication

This publication is delivered to interested parties via e-
mail and is also available from the Department’s website
at: http://dbf.georgia.gov under Publications, Mortgage
Summary.

If you would like to be added to our distribution list,
please send an e-mail to dbfpress@dbf.state.ga.us and
indicate your name, e-mail address, and the publication to
which you wish to subscribe.
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